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Job description 

Family Learning Coordinator


	Department 
	Children’s Services
	

	Service 
	Inclusion and Opportunity
	

	Grade
	Scale H
	

	Reports to
	SRB Adviser
	

	Responsible for 
	Family Learning Officers
	

	Job reference
	MJ1626
	



	Job Purpose 

	To offer emotional and practical support to parents and their families by enabling them to understand their child’s broader needs and engage with their learning and placement.

To be a key link for families between the SRB Adviser and Lead Teachers, and parent and carers who have children attending the SRB.

To develop, maintain and enhance parental engagement with the staff at the SRB, home school and other agencies and professionals.


	Context 

	The SRBs are classes of up to 8 pupils attached to mainstream schools offering full and part time provision.  Pupils are supported through a range of therapeutic approaches to provide an appropriate environment and differentiated provision appropriate for pupils with an identified and complex social, emotional and mental health needs, to enable successful reintegration back to mainstream provision.
The Family Learning Coordinator will plan and oversee support for families. This will involve working collaboratively with the professionals in the SRB and home school, and with parents / carers and their child, to enable an understanding of the families’ needs so that support can be facilitated and to enable the family to engage with, and support, their child’s placement and learning.
The Family Learning Coordinator will build relationships with parents / carers and coordinate the delivery of support and interventions which will help families to become fully immersed with the child’s education and the approaches to help the child thrive at school and home.




	Accountabilities 

	To coordinate and develop an evidence based targeted support and interventions for children and their families with a range of specific vulnerabilities including: non/low school attendance; neglect;  at risk of youth offending; family conflict; anti-social behaviour; domestic abuse; substance misuse; mental health issues; poverty; access to welfare/benefits; children and young people with SEND, at risk of homelessness; poor housing conditions; and others as they present.


	To build up knowledge and understanding of local resources and community services including Mental Health teams, children’s services, Health, CAMHS, schools and voluntary services for the best interests of the child and family.
To promote and safeguard the welfare of children, young people and families. 


	To provide advice and support families to identify and utilise their wider support network in the home and community to bring about social change, sustaining positive relationships in all circumstances. Work with individuals and the family, building safety, finding solutions and empowering them to understand their rights and responsibilities.   


	To model and enable positive relationships to be made with children and their families, demonstrating a holistic approach to education, reflecting the importance of emotional well-being as central to the development and mental health needs of all children.


	To support the Family Learning Officers to engage with parents/carers, building positive relationships which promote high quality parenting and identify needs for further support, ensuring parents are fully involved in their child’s pastoral care by establishing and maintaining regular contact.


	To maintain full and accurate records of work carried out, providing analysis and demonstrating the impact of intervention that respond to departmental procedures, performance targets and quality standards.


	To line manage a small team of Family Support Officers, providing regular support and supervision which leads to positive outcomes for parents and pupils attending the SRB.


	To ensure that the SRB is a place where children thrive by upholding and modelling the values of the SRBs.


	To take responsibility for own personal development undertaking training and development opportunities as they arise in order to maintain and develop competency, including participating in regular supervision, team meetings and quality assurance activity and promoting and sharing best practice to further develop the skills and knowledge of the professionals across the SRBs.


	To ensure children and young people are adequately safeguarded in line with the Norfolk Safeguarding Children Partnership (NSCP) and departmental policy and procedures and relevant legislation.




	Person Specification


	Qualifications:

	Essential
	Desirable

	Qualification to NVQ Level 3 in health, childcare or equivalent, or substantial experience of working in a comparable role which evidences impact on outcomes for vulnerable families

Qualifications in supporting families, or substantial experience of working in a comparable role which evidences impact on outcomes for vulnerable families

	Signs of Safety Training

	Knowledge/Experience:

	Essential 
	Desirable 

	Experience of line management as part of managing a team
Recent experience of working with children and families with complex needs (i.e. mental health, disability, substance misuse)
Working knowledge and awareness of services for children and young people, across a range of multi-agency partners, providers and agencies
Good knowledge and understanding of safeguarding policies and procedures which promote the safety of children, young people and professionals working around the family
Experience of planning, adapting and implementing evidenced based interventions intended to change behaviours and achieve positive outcomes for parents / carers and families
Good knowledge and understanding of child development from birth to 19 and factors which impede their overall development, and the impact of transitions on young people with SEMH needs
Ability to keep accurate records and to write detailed reports
Good understanding of school’s curriculum
	Significant experience of working within, or alongside a range of agencies and services which support children and their families
Experience of working in a family’s home
Ability to support the setup of a positive learning environment and make a proactive contribution to a team supporting the child and family.



	Skills:

	Essential
	Desirable

	Ability to listen effectively and develop effective relationships
Tenacious and creative engagement skills with children, young people and families leading to positive change
Good interpersonal skills including tact, diplomacy and the ability to constructively challenge and influence others
Ability to work effectively and collaboratively with a range of adults
The ability to reflect on your own practice and to undertake training and respond to feedback
Ability to develop effective relationships with a broad range of partners to support the delivery of high-quality services for children and their families. 
Ability to maintain judgement, remain emotionally resilient and sustain performance when working under pressure and in conflict situations
Evidence of the ability to devise and encourage creative solutions and proactively manage and mitigate risks
Evidence of commitment to equality and diversity and the ability to demonstrate that you support and encourage the inclusion of children

	



	The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



	Other Job Information (special factors or constraints and physical requirements or environmental conditions that the job holder will encounter, including how long they last and how often they occur)

	Ability to work hours in a flexible way and travel, own transport and driving licence will be essential.




	General Information
· The job description details the main outcomes of the job and will be updated if these outcomes change.

· All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regards to the needs of our customers and the diverse community we serve. 

· Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

· Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.
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